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In the year 1989, the democracy has
break in the Eastern European
countries. Parallel to the disappeared
2 33 travel restrictions, a new and large
_~ population of these countries begun to
travel. A second, travel industrial )
., revolution” opened new market for
~ the travel industry and for the
Insurance companies.




The discount flights and the last minute
offers made the traveling possible even for
the less wealthy people: pensioners,
backpackers, families.




Consequently, a
new, high risk
population has

appeared in the field
of International
tourism. The
morbidity of travel-
related ilinesses has
Increased,
respectively.



Only a new, interdisciplinary medical field
could solve the travel related medical
problems: the assistance medicine




' Ten th
from Western and Overseas
countries to see the Eastemn

European countries and vica versé&s




Our everyday Job Is to provide them
assistance services







Key Issues:

-All medical facilities are state-run — not profit
orientated

-There iIs only one, centralised Social Security
Insurance company

- Uniformisation of the health-care services




-Hungary has a well-developed GP’s network

-The GP visits the patient in his/her home, if
necessary

- When the home treatment proved to be ineffective

or impossible, the GP suggests the hospitalisation

-The GP arranges the admission to the appropriate
facility

-The GP delivers a written instruction for the
appropriate department




-Most of the hospitals has no emergency department,
and just a few has full-scale of investigation
possibilities (CT,MR)

-Not all the hospitals have each kind of necessary
(basic) departments

- The hospitals refuse out-patient treatment

-Hospital doctors are not permitted to give any
medical information by telephone

-Hospitals’ claims department are not appropriately
prepared for the cash payment, and they can’t acpe
credit card
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" SIMpPIY GOES NOL WOIK




Appointment at
GP’s office: takes
time and there
would be language
barrier

He can't visit the hospital
because of:

-He does not know which one is
in duty

-He has no hospitalisation
statement from the GP

-He will surely have language
problem



Asssitance doctor visits the
patient at his home:

- Therapy on spot

- Organisation of
admission to the proper
hospital



What about the private faclilities ?

There are just a few private medical facility exist




There are three options:

treat the patient on spot

transfer the patient to the right
hospital

Immediately suggest a repatriation



Managing the repatriation



What the insurance doctor Is
needed

eas more information as it's
possible

sprofessional and detailed
medical data

sup-to-date info, dally, if it's
possible

 the estimated treating cost

... In order to make a correct and
cost effective decision on the
repatriation



Problems with getting medical
Information In the Hungarian
hospitals

generally the hospitals have no direct line to the
treating doctor, and there is no bedside line, eitr

there Is just a telephone central with extensions but
nobody speaks English there

the treating doctor is not obliged to provide
Information by phone

moreover, telephone information is prohibited
according to the Hungarian medical regulation

the hospitals’ claims dept. has no on-line contaetith
the depatrments - so the treating fee wil be calculad
only after the discharge




Treating doctor

language barrier - not precise
medical information

hardly reacheable in office hours
out-of hours the physician-in-
charge does not know the patient

has no time to provide any
detailed information

has no any idea about the basic
Issues of the repatriation







SUGGESTIONS FOR A FAULTLESS
REPATRIATION FROM HUNGARY



The number of travelers will be the triple of the pesent
figure for 2020 !



Well, let me
share some good
news with you:
we' ll never be
unemployed !

Thank you for your attention:




