
ACTION SCHEME OF THE  TECHNICAL ASSISTANCE OF  SOS HUNGARY

The client  or its
insurance company

calls
SOS Alarmcenter

The SOS operator get
information on  the
exact location of
vehicle and about the
nature of the problem

Repair on the
spot

SOS
immediate

sends a
repairman or a
towing service

Towing the vehicle to the
garage

OR

Sending a written  order for
the towing service

Sending a written guarantee
of payment for the garage, if it

is necessary

Repaired car
Sending a technical report  for
the partner

via telephone


